
The TrustCommerce Community Connect Program fully supports Epic Community 

Connect environments allowing Epic health systems to extend their payment 

functionality through their Epic EHR to organizations in their community or region.

Are You Ready to Connect?

The Players

The Hub

Connect Sites

TrustCommerce

The hub is a hospital or health 
system that extends their Epic 
electronic health record platform, 
including integrated payment 
processing, to independent 
practices and hospitals 
(Community Connect sites).

TrustCommerce is a one stop 
shop for Community Connect 
organizations. Natively integrated 
with Epic, provides omnichannel 
payment workflows.Independent practices and 

hospitals that  use Epic through 
a hub instead of directly from 
Epic, allowing for more seamless 
exchange of patient data within 
the same community.

TrustCommerce supports payments everywhere Epic can.

• MyChart

• Resolute

• Willow Ambulatory

Provide your Community Connect 

sites with a comprehensive payment 

offering through Epic

You can extend all the great benefits to 
your Connect sites.

The Community Connect Hub 
maintains all necessary software 
upgrades specific to Epic and 
TrustCommerce.

Once the Hub upgrades, everyone 
will have the ability to take 
advantage of that functionality!

• Welcome Kiosk

• Supports Hyperspace and Hyperdrive

versions of Epic EHR and Cloud Payments.

TrustCommerce Integration

Our standard Community Connect program allows organizations 
using Epic to easily extend payment workflows to other 
organizations while keeping funding, reporting, and invoicing 
separate from their own organizations.
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We'll work together with Epic clients to ensure high levels of service for both 
your organization and Community Connect sites. Contact us to get started.

• Supports the main card presentation methods,

including EMV, NFC, and MSR transactions.

Credit card, debit card, ACH, and digital wallet

(Google Pay, Apple Pay), IIAS, FSA debit cards,

and HSA cards

• Tokenization for card on file, including shared

tokens across Epic applications.

• Payment plans

• Validated point-to-point encryption


